Login: You must be logged in with your email credentials to view
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email before the @.

Example: jdoe@example.org - jdoe

How to check your tickets
and state of progress

To check the status of your tickets click on the ticket tab as shown below:
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You will be taken into the following page:


https://docs.sssrome.it/uploads/images/gallery/2025-05/6vAimage.png

@ Home [ @ Tickets

Characteristics - Status «

| [ rule || (*) global rule || (+} group | g Search

iy
[13] TITLE
8 Prova
15 w

W @A B

STATUS

® New

rows / page

LAST UPDATE™

2025-04-1511:45

is v @ New-~

w e

OPENING DATE

2025-04-1511:45

Click on the title to have a complete overview of the ticket
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Once your ticket has been resolved, you will find your tickets under the solved tab, with a

description of the resolution.
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Finally, choose whether accept or refuse the solution.
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Accepting will close the ticket and move it the "Closed" tab.

If you Refuse, you must provide a description of the ongoing problem and the ticket will be moved

to "Progressing - assigned"
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